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About us

People
At the heart of our success. We recognize the 
value of our people and are committed to providing 
the working environment, encouragement and 
personal development to achieve our goals.

Performance
Getting it right first time, every time. We are 
passionate about safely delivering excellent 
quality customer service. We embrace teamwork, 
individually and collectively assuming responsibility 
for delivering the highest value to all our stakeholders.

Planet
We are committed to reducing our own environmental 
impact. We will play a relevant role in the energy transition 
towards a lower carbon future. We are also determined 
to make a positive impact wherever we operate.

Partnerships
We listen to our customers and build relationships to 
understand their needs. We innovate with purpose 
to apply, adapt or develop our technologies and 
services to provide timely and effective solutions.

Working for our clients across the entire well 
life cycle, Expro is a visionary full-cycle energy 
services expert offering novel, insightful solutions, 
dependable competency and award-winning safety.

Combining innovative, future-facing technology 
with high-quality data across well construction, 
well flow management and production, subsea 
well access, and well integrity and intervention, we 
have a reputation for extraordinary performance 
that keeps your operations running smoothly.

We’re right-sized, right now to deliver world-class 
services. Being nimble means we’re not locked into 
unyielding ways of working, we’re more responsive 
to your changing needs and always ready to help.

We’re mindful of our impact on the planet, as well 
as the health and well-being of our workforce.

Partner with us to help address the 
critical energy challenges of today and 
engineer the answers of tomorrow.

People
At the heart of our success. We recognize the 
value of our people and are committed to providing 
the working environment, encouragement and 
personal development to achieve our goals.

Performance
Getting it right first time, every time. We are passionate 
about safely delivering excellent quality customer 
service. We embrace teamwork, individually and 
collectively assuming responsibility for delivering 
the highest value to all our stakeholders.

Planet
We are committed to reducing our own environmental 
impact. We will play a relevant role in the energy transition 
towards a lower carbon future. We are also determined 
to make a positive impact wherever we operate.

Partnerships
We listen to our customers and build relationships to 
understand their needs. We innovate with purpose 
to apply, adapt or develop our technologies and 
services to provide timely and effective solutions.

85+ 
years of success

8,000~
employees globally

60
countries
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Recognized for extraordinary performance, championing 
safety and long-standing partnerships, Expro is 
focused on unleashing the power of data and digital 
transformation as key drivers that enable our customers 
to make more timely and informed decisions.

Our license to work is founded upon a solid reputation 
for competency and dependability, an innovative and 
unified worldwide team whose skills are constantly 
evolving with the industry, deep insight into the needs 
and preferences of our customers and unrelenting 
commitment to customer service quality.

We are a visionary market influencer, capable of 
designing and deploying novel solutions that win the day 
by leveraging innovative, future-facing technology.

Our solutions continuously challenge established methods 
of conducting operations in fresh and bold ways.

With a well-equipped, well-motivated workforce, we’re 
right-sized, right now to deliver a uniquely satisfying 
customer experience. We are flexible and responsive 
whilst providing a strong, balanced services portfolio to 

deliver world-class service and technology as a go-to 
partner in our selected markets. We win business because 
we are the best, not because we are the biggest.

Expro will always put the right people forward to do the 
right work for the right customers in the right places. But 
we have a duty to go far beyond this. We are a citizen of 
the world – addressing our own, and the industry’s effects 
on the planet to ensure a positive, sustainable impact. We 
“walk the talk” by joining industry leaders in committing 
to a more sustainable and lower-carbon future, working 
to achieve net zero CO2e emissions by 2050 and 50% 
reduction in carbon intensity by 2030. Honesty, transparency 
and accountability lie at the core of this citizenship.

This vision is what will make us visible, distinctive and 
highly relevant in the industry, creating value for our 
customers, employees and investors alike. It’s an 
approach that will attract new customers and enhance 
existing business in the years ahead. And it will ensure 
we can attract, retain and nurture a talented and diverse 
workforce to turn our growth ambitions into reality.
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Our vision



At Expro, people are at the heart of our success.  
We recognize the value of our people and 
are committed to providing the working 
environment, encouragement and personal 
development to achieve our goals.  

With operations in over 60 countries globally, we 
embrace a truly diverse cultural environment in 
order to harness the potential of our employees.

Our UK business, Expro North Sea Limited 
(ENSL), has 16 operational bases and offices that 
deliver a breadth of products and services - both 
domestically and internationally.  We recognize the 
value a balanced workforce brings to our company’s 
success and remain fully committed to improving 
this alongside the broader industry efforts.  

In this report, we provide details on our UK entity, Expro 
North Sea Limited (ENSL), Gender Pay Gap in 2023.

I confirm the gender pay gap data contained in 
this report is accurate and has been produced 
in accordance with the regulations.

Our gender pay gap report

Carole Paley, 
Senior Area Manager - UK

The UK Government’s Gender Pay Gap regulation 
states that all companies with more than 250 
employees, must report their annual gender pay gap.

The gender pay gap is the difference between 
the average pay of all men and all women in an 
organisation, irrespective of their role or seniority. 
This includes the mean (average) difference and 
median (mid-point) difference between men and 
women’s pay and bonus.  A positive percentage 
indicates that men receive higher pay or bonus pay 
than women. A negative percentage indicates that 
men receive lower pay or bonus pay than women.

This is different to equal pay, which refers to 
the pay difference between men and women 
who carry out work of equal value.
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In 2023 Expro North Sea Ltd’s (ENS) mean salary 
difference between men and women was 20.65% 
and the median salary difference was 35.31%. 
This demonstrates that on average for every pound 
earned by a man, women receive £0.79 based 
on the mean and £0.65 using the median.
We continue to make improvement in reducing 
gender pay gap across the globe and in the UK, which 
demonstrates our commitment to gender pay balance. 
This year, we are excited to see that our mean gender 
pay gap has reduced considerably, even if our male 
and female proportion has remained unchanged. 
Whilst gender balance in receiving bonuses has 
improved, we continue to see disparity in this area which 
is predominantly caused by the higher representation in 
offshore and maintenance teams, which form the workforce 
that receives variable pay. We also recognize disparity 
in the upper pay quartile of our employee population, as 
the managerial roles are still male dominated. However, 

we continue to drive gender diversity, starting from our 
recruitment process, and we are in particular focusing on 
our leadership roles. We have already seen a clear progress 
in this area, and we are committed to continue the trend.
We recognize that we are still facing industry wide 
challenges in attracting women to historically male 
dominated areas of our business, such as engineering, 
offshore operations and maintenance teams. Although 
we have seen more women choosing these career paths, 
there are still not enough women in the industry to achieve 
gender balance. We believe that the biggest impact can be 
achieved by attracting women to these areas before they 
commence their career paths. This is why we continue to 
work with schools and colleges to attract more women 
to the areas where they are under-represented. 
We believe if we stay on the current path and 
continue to invest in our people, we will succeed in 
closing our gender pay gap, even if it takes time.

Understanding our gap
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Understanding our gap

How we calculate the median difference

HighestMedianLowest

Hourly pay

Difference = median hourly pay gap Difference = mean hourly pay gap

Mean female average pay

Number of female employees

Mean male average pay

Number of male employees

=

÷
£

=

÷
£

How we calculate the mean difference
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Since launching our Global Employee Survey initiative in 
2022, we have identified key themes that were followed 
by a number of actions aimed at improving employee 
engagement and encouraging a supportive culture.  

We recognize that people are at the heart of our success and 
understand the importance of listening to our employees. 
Following the success of the initial survey we have committed 
to further pulse surveys to monitor our progress.  

This shows our commitment to a united organization 
which will equip our people to be diverse.  At Expro, 
we nurture inclusion and diversity which is supported 
by our Code of Conduct and day to day behaviors.

Formalized our flexible 
working policies which 
supports a positive and 
inclusive work-life balance 
for our employees

1.

3.

2.

4.Continued to work with 
schools and colleges to 
attract more women to 
the areas where they are 
under-represented

Promoted women fairly and 
equally, with a particular focus 
on increasing gender diversity 
in leadership level roles

Continued to mitigate any potential 
gender bias and monitoring 
gender trends to ensure fairness 
and equality in our workplace

Our approach 
in 2023

Addressing key areas

This year we:
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Statutory 
Declaration

Addressing key areas

Employee snapshot
Mean and median 
pay and bonus

Gender pay gap

Gender bonus gap
Mean

Mean

Median

Median

Pay quartilesProportion of employees 
receiving bonus 

4.36%   
Women

56.41%   
Men

+69.60%

+20.65%

+71.75%

+35.31%

17%   
Women

83%   
Men

34.57%

19.68%

5.82%

6.91%

65.43%

80.32%

94.18%

93.09%

Women Men

Lower-mid

Lower

Upper-mid

Upper

http://www.expro.com


NYSE: XPRO

http://www.expro.com
http://www.linkedin.com/company/expro/
http://www.facebook.com/exprogroup
https://www.instagram.com/exprogroup/
https://www.youtube.com/@ExproGroup1
http://www.twitter.com/exprogroup
http://www.expro.com

